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The City Centre Chaplains visit staff who work in the city - at their workplace, in shops, 

offices and other locations. We build friendships, listen, and support people when they need it.  

Chaplaincy is confidential and free of charge to receiving organisations. We serve people of any background or faith or 

of none. 

Howard Rowe, the Lead Chaplain of the chaplaincy, retired on 30th April 2017 after 10 years in this role. Howard was highly 
regarded and is missed by many people across the City. Debbie Veel was appointed on 1st March 2017 and took up the 
post on 1st May. The chaplaincy has continued to evolve with two new chaplains who have just started -William to the Law 
Courts team and Babs to the retail team, which brings the total to 15. Chaplaincy to the Law Courts has been an area of 
significant growth this year. The team was also represented at the very successful Courts Open Day in October. In all aspect 
of their work, the chaplains have continued to provide non-judgemental support and a listening ear to everyone who uses 
the chaplaincy.  

 
Workplace Chaplaincy supports the city centre and its people where they need it and we work closely with other 
organisations, including the City Council, BID and Street Pastors. The retail team continues to support and listen to people 
who work in the city, sharing in their highs and lows. As well as the larger multi-national stores (such as Debenhams, M&S, 
Sainsbury's, WH Smith, HMV, Waterstones, Primark, New Look), chaplains visit a host of smaller shops and businesses. 
They also visit the City Council and the local Police offices. The chaplaincy has also contributed to other city- wide initiatives 
such as the first Civic Prayer Breakfast and the Community First event. 

 
Some facts and figures for 2017/2018: 

Although there has been a reduction in the total number of locations visited, due in part to shop closures, there has been 
a substantial increase in the number of hours chaplains have spent visiting people in their places of work. This is indicative 
of a growing need, possibly because of the degree of uncertainty currently facing those who work in the retail sector. Retail 
chaplains made around 5000 visits. These included visiting some individuals on several occasions, since workplace 
chaplaincy is about building long-term relationships. There was an increase of 44% in the number of people visited. 

 
Of those visited, around 884 people chose to engage in significant conversations on a confidential basis, which is a 26% 
increase on last year’s figures. The most common topics of conversation were: 

• Work, employment and business situations 

• Relationships both inside and outside the workplace 

• Personal/family health and wellbeing 

• Future plans, uncertainties, life-choices, faith 

• Money matters 

Around 265 people requested 1:1 support or specifically asked that the Chaplain pray for them, an increase of 15%. 

Meet the Team: 

                        
If you would like to know more about how the  City Centre Chaplaincy can support your workplace, please 

contact the Lead Chaplain, Debbie Veel, at chaplain@winccc.org.uk , or call us on 07834 540106. 
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